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Case Study
How Actifile Delivered Data Privacy for the

Doomadgee Aboriginal Shire Council

Effective data security isn't a luxury—it's a necessity. For the Doomadgee Aboriginal Shire Council in
Queensland, Australia, safeguarding private, sensitive, and regulated data and ensuring compliance with
increasing regulatory demands was a significant challenge. That was until they partnered with Actifile, a
trusted leader in data privacy.

"Safeguarding data privacy is not just a responsibility—it is an absolute necessity. Data
Central, our IT service provider, introduced us to Actifile and it has been a game-changer for

us.

"Since its deployment, there has been zero negative feedback; it operates so seamlessly that
most people don't even realize it's working in the background. Yet, its impact is undeniable.
At a glance, | have full visibility over all our private, sensitive, and regulated data across all
endpoints, helping to ensure we stay compliant with critical government guidelines.

"For any council or business navigating the complexities of data compliance, | cannot
recommend Actifile highly enough—it’s the silent guardian every organization needs."

Troy Fraser
IT Manager at Doomadgee Shire Council
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The Challenge

Doomadgee Shire Council was previously unable to easily identify sensitive and regulated council data,
ranging from financial records to residents' personal information. Like all businesses, it was increasingly
vulnerable to accidental leaks, targeted breaches, and 24/7 bot attacks.

Traditional data privacy tools were complex and costly, making securing sensitive files difficult.

Enter Actifile

The council needed a solution that provided both robust data security and simplicity. That's where Actifile
came in. With its lightweight, automated data security platform, Actifile offers the perfect balance of
functionality, ease of use, and data security with affordability.

The Solution

After deploying Actifile, the council saw immediate benefits, including:

1. Automated Data Discovery, Classification and Compliance

Within hours, Actifile automatically and autonomously discovered and categorized sensitive files, giving
the Council, for the first time, complete visibility of their data without any manual effort. It even gave them
an estimated dollar value of their sensitive and regulated data within the council. Actifile continually
assesses the state of existing and new sensitive data—again without any effort from the IT team or service
provider.

The platform, which offers real-time monitoring and reporting, helps the council meet increasingly strict
compliance standards, including Australian privacy and data protection laws.

2. Affordable Data Loss Prevention (DLP)

Unlike traditional DLP solutions, Actifile offers enterprise-grade capabilities without cost or complexity.
Deployment was as simple as deploying the lightweight agent to endpoints. The rest is automatic and
requires near-zero effort to manage it.

3. The Impact

Since deploying Actifile, Doomadgee Shire Council has transformed its approach to data security. They
now have control over their sensitive data, significantly reducing the risk of breaches and non-compliance
penalties. Data can automatically be encrypted as it becomes stale, making it useless to hackers even if it
is stolen.

Additionally, Actifile’s affordable pricing ensured that the council’s limited budget could stretch further
while still delivering peace of mind to employees and residents.

Trust Actifile for Reliable Data Security

Actifile has enabled the Doomadgee Shire Council to focus on its mission of serving the community
without worrying about its data falling into the wrong hands. With Actifile, businesses and institutions of all
sizes can adopt advanced yet simple data security solutions that deliver real results.
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